Scott A. Macleay
Branch Manager
February 26, 2008

David L. Stoepker, Risk Manager

HRT
3400 Victoria Blvd.
Hampton, VA 23661
RE: Bus # : 1906
Insured : HRT
Date of Loss : February 17, 2008
Our File # 1-4131

Dear Mr. Stoepker:

This will acknowledge receipt of the above loss on February 18, 2008. Please allow this
to serve as our first and final report.

ASSIGNMENT:
This assignment was e-mailed to our office on February 18, 2008 requesting that we
inspect bus # 1906.

IDENTIFICATION:

The damaged unit is identified as a 2004 Gillig Passenger Bus bearing VIN #
15GGD291641074431. The unit shows average wear and tear for its age. At the time
of our inspection, the unit had 115,195 miles.

INSPECTION:

We inspected the unit on February 18, 2008. Our inspection revealed damage to the
front bumper, right side and rear bumper of the unit. We did not see any other area of
damage at the time of our inspection.

DAMAGES:
We have attached our estimate of damages in the amount of $9,351.92. Please note
that there may be additional damages once a tear down is completed. We have
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requested to be called if there are additional damages that are not included in our
estimate.

Our estimate is for the repair and replacement of the damaged areas to the front
bumper, right side and rear bumper. Please note that there were no used parts
available, therefore; all estimated replacement parts are new.

FURTHER HANDLING:

This will now conclude the assignment we received on February 18, 2008. We are
taking this opportunity to retire our file. Our service invoice will follow under separate
copy for your review and consideration.

Please contact this writer should you have any questions and thank you for selecting
Capstone ISG.

Very Truly Yours,

Soott f. Maclesy

Scott A. Macleay
Branch Manager

Encls: Appraisal
Photos






